








Conference Agenda

DAY 2 15 March 2012

CONFERENCE HALL SEMINAR 1
(MILLENIUM SUITE) (TROJAN A)

09.30 - 10.15 | Environmental Enrichment — Nigel Mason, The role of animals in offender
Raystede; Nicky Trevorrow, Cats Protection rehabilitation — Jo-Ann Fowler, Blue Cross

10.15 - 10.30 | Sponsor presentation — CEVA

10.30 - 11.15 | Panel discussion: Euthansia in animal In your community - better understanding
rescue - facing the tough choices - Pefer of people, better lives for pets

Hepburn, Cats Protection (Chair); Claire Horton, - Hayley Hurley, Senior Outreach Officer,

CEOQ, Battersea; Mait Devereux, Trustee, Margaret Wood Green

Green Animal Rescue; Julie Bedford, Blue Cross

11.15-11.30 | Teas and coffees
11.30 - 11.45 | Sponsor presentation — Norbrook

11.45-12.15 | Why are animals abandoned? The reality of the Animal Welfare Act
— Jenny Stavisky, Shelter Medicine — Jason Fletcher, RSPCA

12:15 - 12.45 | The role of advocacy in animal welfare Controlling Infection in the Kennel /
— Laura Vallance, Dogs Trust; Rachel Cunningham, Cattery Environment — Medichem

Blue Cross

12.45 - 13.00 | Closing remarks — Clarissa Baldwin, Heather McCann
13.00 - 14.00 | Exhibitions, networking, refreshments
13.00 - 16.00 | Visits to the Cats Protection National Cat Centre, Chelwood Gate

Sponsor demonstrations will be held
throughout the two days in the Trojan B
seminar room.

ADCH CONFERENCE 2012 14-15 March Copthorne Hotel, Effingham, Gatwick

ADCH Annual General Meeting 14 March 10.00-11.30

Places are limited so don’t delay in applying for tickets
through our website adch.org.uk

Delegate registration and payment are taken online.
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Welcome

I'm delighted to invite you
to the 2012 Association

of Dogs and Cats Homes
annual conference. This
year the event promises to
be as exciting and friendly
as ever. Each year we

see new faces joining us
at the event and bringing
new experiences and

perspectives to share — this

year will be no exception.

Our host organization in 2012 is Cats Protection and
we hope you'll grab the opportunity to visit their fabulous
adoption centre down the road at Chelwood Gate —
guided tours will be available on Wednesday morning
before the conference starts and after the close of the

conference on Thursday afternoon.

We are all most grateful to our excellent speakers for
offering us their time and expertise and for providing a
diverse and fascinating range of presentations. This year
we're running two programmes in parallel, so there are

options to choose from. We are also offering presentations
[ ]
Cats Protection

From humble beginnings
in 1927, Cats Protfection
has grown to become the
UK’s leading feline welfare
charity, helping more than
230,000 cats and kittens

every year through a network of over 250 volunteer-run

branches, 29 adoption centres and a homing centre at

Ferndown in Dorset.

Cats Protection also provides an array of cat care
information via publications, websites and a Helpline

and seeks to educate people of all ages about cats and

aimed at those who help animals through support activities

such as fundraising, law, and digital communications.

Do visit the exhibition area and take advantage of our
sponsors’ talks throughout the two days. There will also
be product demonstrations in the Trojan 2 seminar room.
As ever we are hugely indebted to our sponsors for

their financial support, and for their technical expertise
provided in the form of presentations and expert advice

available at their stands in the exhibition area.

| hope you'll have a fun and informative two days. I'm sure
you'll make great new friends and contacts to help you to

help animals whatever your role.

As ever do let us know if you have any ideas for speakers
at next year’s conference, any subjects you'd like to
see covered or any suggestions to help us improve the

conference further.
| look forward to meeting you in March

Clarissa Baldwin OBE
ADCH Chairman

their care. A central part of Cats Protection’s work is
promoting the benefits of neutering to prevent unwanted
litters from being born and becoming the abandoned cats
of tomorrow. Cats Protection’s national headquarters are
based at Chelwood gate in East Sussex, 11 miles from the

conference venue.



Cats Protection - who’s who

Heather McCann,
Chairman, Cats Protection.
Heather is Chairman of
Cats Protection and has
also been a volunteer with
Cats Protection’s Croydon
Branch for more than 12

years.

Heather spent almost all of her working career in the
telecoms industry, primarily with BT. Her experience

covered human resources, property and marketing.

Heather is passionate about cats and their welfare.

Venue & Accomodation

The Copthorne Hotel
Effingham Gatwick is built
around an historic country
house in 40 acres of
parkland just ten minutes
from London Gatwick
Airport.

The hotel has 122 rooms, its own challenging 9-hole golf
course as well as a 20m swimming pool, floodlit tennis

courts and an outstanding health club.

The hotel is minutes from Gatwick International Airport
and the M23 Motorway, with easy access fo attractions
in the local area such as Wakehurst Place, Brighton Sea
Life Centre, Leonardslee Gardens, Nymans Gardens and

Lingfield Park Race Course.

Peter Hepburn

Chief Executive,

Cats Protection.

Peter has worked with a
variety of organisations
including Christian

Aid, Stonham Housing
Association, York St John
University and

most recently Victim Support, where he was Deputy

Chief Executive.

Peter started his career in the private sector, eventually
becoming a director of an international group of
companies in the construction industry. He has also
volunteered for a variety of charities, carrying out roles
including property care and maintenance and door-to-

door fundraising.

Peter has been the proud owner of three

Cats Protection cats.

Delegates should make hotel bookings direct with

the Copthorne Hotel Effingham Gatwick. The cost of
accommodation for the night of the 14th March is included
in the standard delegate conference booking fee of

just £60.

Accommodation for the nights of Tuesday 13 and Thursday
15 can be booked at a special rate of £75.00 inc VAT for
single occupancy, and £85.00 inc VAT for twin or double

occupancy, including breakfast.

The hotel’s reservation contact details are:
reservations.effingham@millenniumhotels.co.uk
Tel: 01342 348 800 and fax: 01342 348 833.
Delegates enquiring about their bookings should quote
‘ADCH Conference - Residential’ when contacting
the hotel.



Speakers

Mark Amey

“Animal” Mark Amey is one

of the UK’s leading handlers of
dangerous and exotic animals.
He has supplied animal stars for
many feature films and television
shows, including Harry Potter,
James Bond, Nanny McPhee, Blue
Peter and I'm A Celebrity Get
Me Out Of Here! Mark runs his
own pet shop, Ameyzoo, which

specialises in exotic animals.

Julie Bedford

Head of Behaviour Services, Blue
Cross. Julie is a Clinical Animal
Behaviourist and has been a
professional behaviour counsellor
since 1989. Julie has a particular
interest in ‘recycled’ animals and,
having managed a rehoming
centre for five years, she has
extensive ‘hands on” experience of
evaluating the rehoming prospects

of animals.

N
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Rachel Cunningham

Public Affairs Manager, Blue Cross.

Rachel has an MA in Political
Science from The University of
Birmingham and has nearly ten
years experience of working

in UK politics. Rachel began
her career working for an MP
at Westminster, before training
as a political consultant at the
global communications agency,

Fleishman-Hillard.

Dr Susan Ella Dawson
MBPsS, MBACP, PhD, MEd (SEN),
MEd (psychol), BA (Hons), PGCE.
Susan is a research psychologist
specialising in how people relate
to animals. She is a trainee
counselling psychologist at
Manchester University and works
with Blackpool Child & Adolescent
Mental Health Service. She has a
private therapeutic practice and
undertakes professional witness
work in juvenille animal abuse

cases.

Matt Devereux FCMI

Matt is a Trustee of Margaret
Green Animal Rescue. Now
retired, he was formerly @

senior executive and management
consultant in major corporate
businesses in financial services,

energy supply and defence.
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Jason Fletcher

Jason Fletcher joined the RSPCA
in 1998 and served as an
Inspector in the Midlands for

6 years before moving to the
Prosecutions Department in 2004.
His current area of responsibility is
the North West covering Cumbria,
Merseyside, Lancashire, West
Yorkshire, Cheshire and Greater

Manchester.

Norbroo

Jo-Ann Fowler

Jo-Ann is Director of the Society
for Companion Animal Studies
(SCAS), an education charity
that promotes the benefits of

the human-companion animal
bond through training, events,
publications and research.
Before taking up the position with
SCAS, she was head of the Pet
Bereavement Support Service, run

by SCAS and The Blue Cross.

Vicky Halls

Vicky Halls is a Registered
Veterinary Nurse and member of
the Association of Pet Behaviour
Counsellors. She is also a member
of the Feline Advisory Bureau’s
Behaviour Expert Panel and
author of the bestselling “Cat
Confidential”, “Cat Detective”,
“Cat Counsellor” and “The
Complete Cat” and was recently
voted the UK’s “Favourite Cat

Behaviour Author.”




Speakers - continued

Emma Hudgell

Education Officer at Wood Green.
Emma has worked for Wood
Green since 2009 and is
passionate about teaching
responsible pet ownership. She is
a qualified primary teacher, with a
degree in zoology and has taught
both in the classroom and in other
settings, including London Zoo
and the London Aquarium. Emma
has 3 cats and 5 guinea pigs and
enjoys taking foster dogs home

from time to time.

Hayley Hurley

Senior Outreach Officer at
Wood Green. Hayley has been
with Wood Green for 3 years,
launching the charity’s outreach
program in 2007. Before working
in animal welfare Hayley was a
teacher and has a passion for
helping families learn responsible
pet ownership. She is currently
studying for an animal nursing
assistant's diploma. A keen

dog person — Hayley has two

IGerdOI’S ClnCI an e|der|y hqmsfer!

Sue Ketland

Head of Training and Skills
Development, Wood Green.
Sue Ketland has worked at
Wood Green for over 20 years
covering many canine disciplines
including working trials, agility,
heelwork to music, showing,
competitive obedience and rally
obedience. Sue’s current role is
delivering training in husbandry
and behaviour to dog staff and
volunteers. Sue lives with her

husband, five dogs and one cat.

Nigel Mason

Chief Executive of Raystede
Centre for Animal Welfare. After
4 years in the army, Nigel began
his career in animal welfare as
an RSPCA Inspector. He went

on to spend 12 years managing
branches of the Blue Cross in
Burford, Oxfordshire and Tiverton
in Devon. He spent seven years
as Head of Animal Welfare for
Wood Green Animal Shelters
before in 2007 taking his current

role at Raystede.

Laurier Nicas

Digital Marketing Officer -

Dogs Trust. Laurier has been at
Dogs Trust since September 2009.
She is responsible for maintaining
the charity’s online presence,

as well as social and online
media outreach, web design

and maintenance, and producing
and coordinating digital

marketing activity.
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Richard Radcliffe FinstF Cert
Smee and Ford. Richard has 30
years experience in fundraising,
the last 18 specialising in legacies
including running Smee & Ford —
which has read every will granted
probate in the UK for over 150
years. He works with clients from
around the world and has held
over 1,800 legacy focus groups
for over 600 charities to research

views on will-making and

legacy giving.

Norbrook ™.

Dr Irene Rochlitz

Centre for Animal Welfare and
Anthrozoology, University of
Cambridge.

Irene is a veferinary surgeon, with
an MSc in Veferinary Oncology
and a PhD in Feline Welfare.
She edited and co-authored a
book on ‘The Welfare of Cats’ in
2005, and is a member of the
Centre for Animal Welfare and
Anthrozoology at the University

of Cambridge.

Jenny Stavisky

Research Fellow University of
Nottingham. After qualifying as
a vet from Edinburgh University,
Jenny worked in mixed practice
until 2006 when she began o
PhD in epidemiology and virology
at Liverpool University. She is
now Research Fellow in Shelter
Medicine at the University of
Nottingham Centre for Evidence-
Based Veterinary Medicine. Her
interests are infectious diseases
and population dynamics of the

un-owned pet population.




Speakers - continued
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Laura Vallance

Public Affairs Manager —

Dogs Trust. Laura has over 6
years experience in public affairs.
Laura began her career working
as a Parliamentary Researcher for
an MP in the House of Commons.
She then spent 3 years working at
the Kennel Club as Public Affairs
Manager. Prior fo joining Dogs
Trust Laura was the Head of Public
Affairs and Campaigns at Juvenile

Diabetes Research Foundation.

Jonathan Viner

Head of Business Development —
EdComs. Jonathan joined EdComs
in 2008. As Head of Business
Development, he leads the
company’s new business activities.
Jonathan joined the Guardian
Media Group in October 2000

to work on learn.co.uk, an online
education start-up, as commercial
manager. He was later promoted
to lead all commercial activities on
Education Guardian and Media

Guardian before joining EdComs.

Justine Pannett

Senior Campaigns Manager,
RSPCA. Justine manages the
campaigns team at the RSPCA,
working fo secure change on
issues affecting animals. Recently
she has been responsible for
moving the organisation away
from a “top down’ campaigning
approach to being more driven by

audience insights.
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Joanna Lodge

Solicitor, Cats Protection. Joanna
joined Cats Protection in 2004
after training in law at Sussex
University and the Inns of Court
School of Law. As a solicitor

for the charity Joanna guides

volunteers and staff on topics

including animal welfare, property

lease holds, governance, cat

ownership, fundraising and

dispute resolution. Joanna has two

cats, Maurice and Moose, and

two dogs, Shoei and Poppy.

Norbrook ™.

Liz Tait

Director of Fundraising, Battersea
Dogs & Cats Home. Liz joined
Battersea Dogs & Cats Home as
Director of Fundraising in 2010.
Liz started her career in the sector
at Plan, before moving to Book
Club Associates and the deaf/
blind charity Sense. In 2004 Liz
joined the British Red Cross and as
Head of Direct Marketing grew the
charity’s direct marketing income
from £27m in 2007 to £57m in
2010.

Nicky Trevorrow

Behaviour Manager -

Cats Protection. Nicky's role
involves developing feline
behaviour strategy and
promoting awareness of feline
behaviour and welfare. Nicky
has a BSc in Animal Behaviour
and a postgraduate diploma in
Companion Animal Behaviour
Counselling. Nicky is a registered
veterinary nurse, and has worked

in several small animal practices.




Sponsors

Gold Sponsor

MEDICHEM

INTERNATIONAL

Silver Sponsor

Norbrook’

Silver Sponsor

Petplan

the pet people

ronze Sponsors

S

THE KENNEL CLUB
PET IDENTIFICATION SERVICE

MEDICHEM International
MEDICHEM is the leading
Companion Animal provider of
biosecurity products. Our focus
is protecting Animal Welfare
organisations, animal boarding
establishments and Veterinary
practices from microbiological
risks. MEDICHEM products are
DEFRA approved and tested
under worldwide recognised
test protocols, to be effective
against all major infectious strains
(including Canine parvovirus,
Feline calicivirus, Equine
Influenza, Ringworm, Kennel

Cough, MRSA, C. Diff).
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Norbrook

Norbrook Laboratories Ltd is
the only home-grown British
veterinary pharmaceutical
company. Since its foundation in
Northern Ireland over 40 years
ago, Norbrook has developed
into one of the world’s leading
pharmaceutical companies and
established itself as a global
leader in the development of
revolutionary veterinary and

animal healthcare products.

Norbroo

Petplan

Petplan began working with British
animal charities back in 1996 and
is pleased fo continue its support
for the Association of Dogs and
Cats Homes in their efforts fo
improve the standard of living for
animals across the UK. As the UK’s
largest pet insurance provider we
are able to provide support to
over 1,000 charities, large and
small, who work day and night

to rehome animals that have lost
their way.

We are proud to support the 2012
ADCH Annual Conference.

We’d like to offer sincere
thanks to our other
sponsors, Petlog and CEVA,
for the kind support they
have offered to this year’s

conference.







